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SOLAR POOL HEATING PRODUCTS 

Warranty, Installation and Maintenance Documents 
 
     
                        
     

• 500 micron Aqua-Bubble 

• 500 micron Ultra Dome  
 

Aqua-Net, importers and suppliers of solar pool heating covers and associated products, warrant the 
product against faulty materials and / or workmanship in manufacture. This is the only warranty 
given and it expressly excludes all other warranties, expressly or implied in law, including any implied 
warranty of merchantability to fitness for a particular purpose. 
 
No amendments or additions to the warranty shall be binding on Aqua-Net 
 
This warranty expressly covers the above mentioned products only and does not cover part or parts 
of the installation which may as a consequence of the failure or defect of solar pool heating, become 
damaged in any way whatsoever, and in any circumstances shall Aqua-Net be liable for any direct or 
consequential loss suffered by the customer and / or third party. 
 
The period of the warranty is calculated from the date of installation, provided that this 
documentation of the proof of installation is furnished, otherwise from the date of purchase. This 
shall be deemed to be the commencement date of the warranty period. 
 
Aqua-Net will, at its sole discretion, repair or replace the faulty articles. 
 
In no event shall any liability exceed the purchase price of the product. 
 
Repairs or replacements carried out under warranty do not extend the warranty period on the 
product. Components removed during warranty repairs remain the property of Aqua-Net 
 
All defects must be reported to the office of supply in the first instance, and this warranty shall be 
cancelled and rendered of no force or effect if any repairs are effected by the end buyer or 
representative on his behalf, in an attempt to remedy any alleged fault, unless authorized in writing 
by Aqua-Net. 
 
POOL COVER INSTALLATION INSTRUCTIONS 
 
To install your solar pool cover: 
 
1. Lay the cover bubble side touching the water. 
2. Flatten out the cover using a pool brush, so that the cover lies relatively flat on the water. 



3. Using the pool as a template, take a pair of ordinary household scissors ( the sharper the 
better) and with someone holding the cover in position, cut the edge of the cover so that it sits flat 
on the water with 50 – 75mm rising up the side of the pool. 
4. Cut the cover a second time trimming off the excess 50 -75mm, so the cover is now flush 
against the edges of the pool and lies flat on the water.   
5. It may be necessary to trim the cover again after 2-3 weeks, once the cover has settled. 
6. Do not over trim the cover exposing large areas of water surface. This will make the cover 
more prone to the wind blowing it off the pool. 
7. Do not leave exposed flaps of material up the sides of the pool edge.  This will make the 
cover more prone to the wind blowing it off the pool. 
 
In order to fully understand the warranty terms and conditions, please read through the following.   
 
DURATION OF WARRANTY 
 
SOLAR COVERS 
All Aqua-Net solar products come with a full one year guarantee.  Any product that should fail as a 
result of defects caused by faulty or defective workmanship and / or materials shall be replaced in 
full, should such failure occur within the first year of purchase.  Any failure that should occur outside 
of the initial one year period will be subject to a Pro rata month by month warranty. 
 
 
The Aqua-Net 500 micron Aqua-Bubble cover 
The cover shall be free from defects caused by faulty workmanship or materials that affect the 
normal functioning of the cover for a period of Four (4) years (Full replacement in year one, pro rata 
month by month warranty year two – year four)  
 
The Aqua-Net 500 micron Ultra Dome cover 
The cover shall be free from defects caused by faulty workmanship or materials that affect the 
normal functioning of the cover for a period of seven (7) years (Full replacement in year one, pro 
rata month by month warranty year two – year seven). 
 
Solar Cover Roll up Stations 
The roll-up stations shall be guaranteed against faulty materials and / or workmanship for a period 
of One (1) year. The fixing kit (blue strapping, clips and buckles) and leading edges shall be 
warranted against faulty materials and / or workmanship for a period of ONE (1) year. 
 
 
The Pro rata warranty is explained as follows.   
Aqua-Net will pay for the amount of time that you DO NOT achieve from your pool cover (up to the 
maximum warranty period).  You will NOT be reimbursed for the period of time during which the 
product was in use. 
 
Example 1: A solar cover is purchased with a 4 year warranty and fails during the first year of use.  
The blanket is replaced at no cost to the purchaser. 
 
Example 2: A solar cover is purchased with an 7 year warranty and fails in year 5.  The Purchaser 
would receive a pro rata discount off the purchase of a new solar product, calculated on the original 
purchase price divided by the warranty period multiplied by the remaining warranty period. 
 



Original Cost R5000 / 7 year warranty period=R715 per year.  3 years remaining in warranty period = 
R715 x 3years = R2145 discount off the cost of a new Cover.  
 
NOTE: This warranty is NOT redeemable for cash, only as a discount on a replacement cover 
purchase. 
 
The warranty may be void if: 
1. The purchaser fails to comply with the manufacturer / suppliers installation instructions 
2. Exposes the cover, when off the pool, in a rolled or folded state, to the sun. 
3. Subjects the cover to conditions which result in tears, cuts or damage. 
4. Stores the cover at a temperature above 45 degrees Celsius 
5. Stores the cover when off the pool anywhere other than in complete shade 
6. Allows the chlorine levels in the pool to reach higher than normal recommended levels.  
 
Please note 95% of all warranty claims are not as a result of product failure, but from owner abuse, 
caused by 
 
1. Leaving a cover rolled up or folded off the pool, in direct sunlight. 
2. Having excessive chlorine levels (either a slight elevation over a prolonged period or a  major 
elevation over  short period)  
 
1. EFFECTS OF CHEMICALS ON THE SOLAR BLANKET 
 
It is most important to ensure that the pool water is regularly checked to determine ph and chlorine 
/ chemical levels.   
Pool chemicals can adversely affect the pool solar blanket material, in even the lowest dosages. 
Chlorine levels should be kept at between 1 and 3 parts per million and the blanket must be 
removed whenever the pool is being treated with any chemicals. Only once all the readings are back 
to normal should the blanket be replaced on the pool. Salt chlorinators can cause chlorine levels to 
concentrate on pools where solar covers are used.  Regular testing and adjustment should be 
undertaken to ensure that chlorine damage ( white bleaching on the underside and brittle bubbles) 
does not ruin the blanket.  
DAMAGE CAUSED BY EXCESSIVE CHEMICAL EXPOSURE IS EXCLUDED FROM THE WARRANTY. 
 
2. EFFECTS OF INCORRECT EXPOSURE TO SUNLIGHT ON THE SOLAR BLANKET 
 
It is imperative that when the blanket is off the pool water surface, it should be stored out of the 
direct sunlight if at all possible and it should always be completely covered with the UV protective 
sheet that is supplied with the blanket. If the blanket is being used on a pool that is heated, 
temperatures should not be maintained at levels above 35ºC for any period of time as this would 
also be detrimental to the life of the blanket. 
BLANKET DEFECTS CAUSED BY EXPOSURE TO THE SUN OR INCORRECT STORAGE WHILE OFF THE 
POOL ARE NOT COVERED BY THE WARRANTY. 
 
3. LABOUR 
 
During the applicable warranty period Aqua-Net, at their own discretion, shall replace or repair the 
defective part with labour at NO CHARGE to the purchaser or subsequent owners for the first 
TWELVE (12) MONTHS after supply and / or installation, provided the fault is caused by faulty 
workmanship or materials. If no fault exists, a “callout” fee will be charged. We suggest that the 



customer insist on a warranty for installation, if the installation was done by any person / company 
other than Aqua-Net. 
 
4. TRAVELLING / FREIGHT 
 
Where warranty is claimed, all travelling and freight costs shall be for the customer’s responsibility 
and will be for their account.  
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